S —
et

DESIGN AND
DEVELOPMENT, INC.

February 5, 2004

Beyel Bros. Crane & Rigging

Dear Joe,

This is one of those letters that a General Contractor enjoys writing. First, I would like to make a
comment to you as the owner of Beyel Bros. Crane & Rigging. your company has been and |
hope will continue to be one of the most professional crane outfits that I have had the pleasure of
working with. From your Salesmen to your erectors and safety foreman. they all have been top
notch.

[ would like to specifically mention that your operator Terry Agoo (who has been on this site
almost from the start of your employment with JMC), has been. by far. one of the best operators
that I have worked with in 25 years of construction. He is so much more than an operator. |
would consider him a master at his trade and an asset to our project. His judgment and
temperament to keep a project of this size flowing has not gone unnoticed. His calls on safety
related matters have not been questioned. His logs and maintenance reports are always current
The attention that he pays to his equipment and rigging can only be compared to the pride that he
has in his trade and the company that he works for.

Thanks to all of you at Beyel Bros. Crane.

Sincerely,

YAL T

Robert Burns
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